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MICROSOFT  CERTIFIED  SYSTEMS  ADMINISTRATOR 

(MCSA) credential offers IT professionals a competitive edge in     
today’s constantly changing business environment. This Microsoft  
credential validates the specific skills required for network and systems 
administrator roles. The certification provides employers with a means 
to identify those individuals who have the appropriate skills to do the 
job successfully. 
 
Here’s why MCSA can be right for you. 
• It’s attainable. Take only three instructor-led courses in just over 

four months for the complete program. 
• It’s respected. Hiring managers indicate that certified professionals 

provide a higher level of service to their organizations. 
• It’s flexible. All exams count toward the Microsoft Certified      

Systems Engineer (MCSE) certification, and you can choose the 
elective that best meets your needs and professional goals. 

 
REQUIREMENTS FOR COMPLETION 
¾ Complete all courses. 
¾ Pass Microsoft exams 70-270, 70-290, and 70-291 
¾ Complete program within one year of start date 
 
PREREQUISITES: 
A+ and Network+ Certifications* 
Call 773/481-8899 for assessment to enter the program 
 
*If you have industry experience or a technology degree you can regis-
ter and take the certifications exams without participating in our A+ 
and Network+ programs. Information regarding our A+ and Network+ 
programs are on pages 7 and 8. 
 
MCSA Program  Recommended Track 
Required Courses: 
Exam 70-270: Implementing/Supporting Windows XP 
Exam 70-290: Managing/Maintaining Server 2003 Environment  
Exam 70-291: Implementing/Managing/Maintaining Server                                                                        
                       2003  Network Infrastructure 
 
The MCSA program at Wright College uses a blended learning       
approach (4-hours classroom; 3 hours online). Chapter Exercises and 
Review Questions should be completed before attending classes.           
 
Class time is used to: 
          *complete lab exercises; 
          *review key concepts; and 
          *solve workplace case scenarios. 
 

70-270: Implementing and Supporting  
Microsoft Windows XP Professional 
The purpose of this course is to address the implementation and desktop 
support needs of customers that are planning to deploy and support 
Microsoft Windows XP Professional in a variety of stand-alone and 
network operating system environments. It provides in-depth, hands-on 
training for Information Technology (IT) professionals responsible for 
the planning, implementation, management, and support of Windows 
XP Professional.  
Required Textbook: 9-780470-068809  35 hrs.                            $1099 

 
Catalog ID# 1990                              Class # 22740                               Stizza  

    Sat. Sept.  12, 19, 26, Oct. 3 & 10  
     9:00 AM -1:00 PM                                                                      Room  S244 

   
Catalog ID# 1990                     Class #  27716   K. Johnson                
Class Start Dates: 8/19, 9/16, 10/21, 11/18, 12/16     6-wk-Online            $399 

 
70-290: Managing and Maintaining a  
Microsoft Windows Server 2003  
Environment 
This course teaches how to install, configure, administer, and support 
the primary services in the Windows Server 2003 operating system. The 
course begins by examining basic system administration procedures. 
Subsequent lessons are devoted to creating and managing Windows 
Server 2003 user, group, and computer accounts; sharing system     
resources; and installing and maintaining system hardware.  
Required Textbook: 9-780470-068861   35 hrs.                           $1099 
 

Catalog ID# 1991                                Class #   22741                          Stizza     
       Sat. Oct. 17, 24, 31, Nov. 7 & 14 

     9:00 AM –1:00 PM                                                                       Room S244 
 
 
Catalog ID# 1991                          Class #  27718 K. Johnson               
Class Start Dates: 8/19, 9/16, 10/21, 11/18, 12/16          6-wk-Online        $699 
 
 

 
 
70-291: Implementing, Managing, and Maintain-
ing a Microsoft Windows Server 2003 Network 
Infrastructure 
This course teaches the skills and knowledge necessary to configure, 
manage and troubleshoot a Windows Server 2003 network             
infrastructure. You will walk through the key concepts of Windows 
Server 2003 network management such as Dynamic Host Configuration 
Protocol (DHCP), Domain Name System (DNS), Routing and Remote 
Access, and Software Update Services (SUS).  
Required Textbook: 9-780072-944884       35 hrs.                       $1099 
     
     Catalog ID# 1997                           Class # 22742                                   Stizza 
     Sat. Nov. 21, Dec. 5, 12, 19  
     9:00 AM - 1:45 PM                 No class 11/28                               Room S244 
       
   
Catalog ID# 1997                          Class # 27720     K. Johnson 
Class Start Dates: 8/19, 9/16, 10/21, 11/18, 12/16     6-wk-Online             $699 
 

  

Unfortunately when too many people wait 
until the last minute to register, classes 
may be canceled by the Administration. 
To avoid disappointment, please register 
early. 

 


